Washington State Office of Administrative Hearings

Holding independent, fair hearings since 1982

Mission: To hear and independently resolve disputes between the public and state agencies with an impartial, quick, and easy to access
process.

Vision: All people of Washington can meaningfully participate in their hearing and understand the result.

Values: Fairness & Independence |Diversity, Equity, Inclusion & Respect | Performance Excellence | Integrity

History: The Legislature created OAH in 1981 to “improve the appearance of fairness” in the administrative hearing process. Hearings
are to be easily accessible to the public. “Hearings shall be conducted with the greatest degree of informality consistent with fairness
and the nature of the proceeding.” RCW 34.12.010

L . OAH Workforce
Recent Highlights: (as of August 2024)

=  Chief ALJ RaShelle Davis was appointed by Governor Inslee. She began her new
role leading OAH on May 1, 2024.

= InCY 2023, we received 55,484 cases and closed 74,490 cases.

= At the height of the unemployment insurance (Ul) appeal backlog, OAH had over
46,000 Ul pending cases. As of August 2024, the number is down to less than

= 123 Administrative Law Judges
= 104 Legal Support and
Administrative Staff

4,000. oag
= Later in 2024 we will begin hearing cases for the new highway work zone speed \\*“‘“fgy;“« OAH
safety camera program administered by WSDOT and WSP. \L Lat == Locations
&
3

Cases Received - FY24 All Other Agencies - FY24
Superintendent of Public Instruction
Dffice of Insurance Commissioner
Labor & Industries

Liquor & Cannabis Board
Washington State University

Unemployment
Insurance
42,521

Social and Health
Services
15,501
26%

72%

Gambling Commission

Dept of Financial Institutions
Department of Licensing
Washington State Patrol
Other Agencies

= Social and Health Services = Unemployment Insurance = Others
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Please visit www.oah.wa.gov or contact us at 1-800-583-8271.


http://www.oah.wa.gov/

OFM Performance Measures

Performance Measure Target | Fiscal Year Quarter*
24-Q1 | 24-Q2 | 24-Q3 | 24-Q4 | 25-Q1 | 25-Q2 | 25-Q3 | 25-Q4
Case Quality 98% 97% 99% 97% 99% NYA NYA NYA NYA
Customer Service Quality 95% 99% 99% 99% 96% NYA NYA NYA NYA
Order Timeliness 95% 93% 92% 90% 89% NYA NYA NYA NYA

*Q1 ends 9/30 — Q2 ends 12/31 — Q3 ends 3/31 — Q4 ends 6/30

OAH Appeal Process

NYA = not yet available

* OAH receives
appeal and
opens case in
PRISM .
* Case datais .
auto-
populated or .
manually
entered into
PRISM
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+ Parties may
opt-in to
receive the
notice of
hearing via

secure email

Key Facts:

ALJ assigned
Hearing
scheduled
Notice of
hearing
generated and
sent to parties

OAH Appeal Process

* ALJ conducts
telephone or
in-person
hearing

+  Audio

recording of
hearing
created

+ Parties may opt to
access their case
documents and
information through

OAH secure portal

+ Parties may submit
documents through
portal

«  Vast majority of hearings held by telephone
+  Most parties are self-represented

PRISM = OAH case management system

Parties in Different Case Types:
ESD - claimant, employer

ALJ issues
written

order with
findings of

fact and

conclusions

of law

Order
mailed to

+ Case file

transmitted to

referring
agency

(electronically
or physically)

+  Parties may
receive the
decision by
secure email
and/ or
review
through
portal

DCS - custodial & non-custodial parents, DSHS claims officer
HCA - appellant, agency hearings coordinator
OSPI - student /parent, school district
LCB - licensee /applicant, Assistant Attorney General represents LCB
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