
Introduction Video

What to expect in this training
Accessing the training documents
About OAH
www.oah.wa.gov
Equal access policy



 All Online

 Self Paced



Training Completed 
 Inform OAH ADA Coordinator

OAH_ADACoordinator@oah.wa.gov

360-407-2700



 OAH is the Office of Administrative Hearings

 Neutral

 Cannot help during a case



 All training materials are on 
www.oah.wa.gov

 Training Checklist 
 Introduction to OAH and the 

Suitable Representative Accommodation
 Advocating for People with Disabilities
 Adjudicative Proceedings – Procedural Rules
 Adjudicative Proceedings – Substantive Law
 Additional Resources
 PDF Reference Documents for OAH Videos



Everyone 
completes 
Module 1

Module 2-4
may be replaced 
with equivalent 

experience



 Slides for OAH videos available in a .pdf
 Easy reference
 Access hyperlinks



 Details about your role
 Suitable Representative Role & Responsibilities
 Scope of Duty



 Created in 1981
 Right to a hearing
 Independent judge
 Informal hearing process
 Phone hearings
 No filing fee
 No cost for accommodations/interpreters
 Fast



 Parties tell their side of the story
 Ask questions
 Witnesses
 Documents as evidence
 Representative
 Judge takes an active role
 Judge asks questions
 Judge controls discussions
 Written decision mailed
 Decision may be appealed



 www.oah.wa.gov
 Understand processes
 What to expect
 Answers common questions
 Written by the judges and staff who work on the cases

 Process information for common hearings
 Unemployment Insurance
 Public Assistance
 Child Support
 Washington Apple Health
 Licensing (DSHS)
 Specialized caseload (L&I, LCB)
 Public Instruction



 General answers to questions
 Additional links to specific types of cases
 Processes may be different



 Send feedback about this training 
 Email OAH_ADACoordinator@oah.wa.gov

See you in the next video!
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