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Key Facts:
Vast majority of hearings held by telephone
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Most parties are self-represented

PRISM = OAH case management system
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Parties in Different Case Types:
e ESD - claimant, employer
DCS - custodial & non-custodial parents, DSHS claims officer
HCA - appellant, agency hearings coordinator

OSPI - student/parent, school district
LCB - licensee/applicant, Assistant Attorney General represents LCB
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