é"? )

Y
N’ 4
Instrucciones Para Usar Correo Electronico Seguro

Si le gustaria enviar o recibir documentos relacionados con su caso por correo
electrénico, usted tendra que usar el Secure Email Portal (Portal de Correo Electrénico
Seguro). El Secure Email Portal es utilizado para proteger su informacion confidencial.

La Oficina de Audiencias Administrativas primero tendrd que enviarle un mensaje por
correo electrénico seguro. El correo electrénico incluira un enlace para activar su
cuenta del Secure Email Portal.

Para activar su cuenta:

1. Abra el correo electrénico y haga clic en el enlace Create your account and
read your message (Crear su cuentay leer su mensaje).

Sample message

° {ohﬂ Smith e
Fri 2019-11-29 4:05 PM 4 ) Fy

washington.citizen@outiook.com

State of Washington Secure Email Portal

“John Smith " <Smith@Washington.com= has sent you an encrypted message via State of Washington Secure Email Portal.
You have 30 day(s) left to collect this message before it expires.

Subject: Sample message
Sent: November 29, 2019 9:05:08 PM, UTC
Expires: December 29, 2019 9:05:11 PM, UTC

The State of Washington Secure Email Portal has changed providers. You will need to create a new account to access
your message. We apologize for the inconvenience.

Once you've created your account, you can view your messages you receive from "John Smith"<Smith@washington.com=
directly from your State of Washington Secure Email Portal account:

Email: washington.citizen@outiook com

Create your account and read your message

Need help? Visit the State of Washington Secure Email Fortal online fut -

Do not reply to this message; this message was auto-generated by the sender’s security system. To reply to the
sender, first create your account and read your message.
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2. Una pagina de registracion aparecera con su correo electronico ya ingresado
(utilizando asteriscos por seguridad).

C & emailencryption.twsegcloud.com/r

Q@ &% 0 9 @A =

State of Washington Secure
Email Portal

Enter your Registration Information
* First Name: | Washington
* Last Name: | Citizen

* Email Address: wash™***"********@o******com

Create a Password
. snsseniasanned o Requirements:
Possword: [ ' _J| @ Length (10 - 64)
© Lowercase Letter

© Uppercase Letter
Password Strength -_ =
55/ trengt _ ® Di P‘”

-

L WaTech

g s Crc g g,

@ Special Character (15#&3% etc)

* Confirm Password:

This site is intandead for official business related to the State of Washington and governad by Terms of Service

Use indicates you have reviewed and accepled the terms.

3. Usted tendra que crear una contrasefia que:

e Sea de por lo menos 10 caracteres

e Contenga una letra mindscula

e Contenga una letra mayuscula

e Contenga un namero, y

e Contenga un caracter especial (! @ # $ % &, etc.)

4. Haga clic en el botdn Activate (Activar).

5. Usted sera redirigido a la pagina de inicio de sesion.

6. Ingrese la contrasefia que acaba de crear y haga clic en el botén Login

(Ingresar).
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“« c @ emailencryption.twsegcloud.com/loginhtmi?enterpr trustwave_watech&msglser f 556d8status=registered Qa % 0 9 A =

Help English (United States)

Your State of Washington Secure Email Portal account
has been aclivated. Please enter your email address
and password to login.

washrsssssas@orssscom

i
State of Washington Secure Email Portal C — )

£ WaTech

g 1 Cammcatae Tsincags Lot ey

This site is intended for official business related to the State of
andg by Terms of Service

Use indicates you have reviewed and accepied the terms.

7. Usted ahora puede ver su mensaje, abrir cualquier documento que esté adjunto,
y responder al mensaje.

8. Para abrir documentos, haga doble clic en el enlace junto a Attachments
(Documentos Adjuntos).
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&« C @& emailencryption.twsegcloud.com/common/read html?id=2211271182595047602 a % 0 9 B =

Logged in as: washington _citizen@outiook. com

Help English (United 5tates) v Logout
i “ $+ 8 i =]
B Compose Reply Move Verify Print Save Delete Options
& inbox (1) 2 .
State of Washington Secure Email Portal

Q Drafts
= Sent
- < Previous
W Trash

@ This message will expire after December 28, 2019 10:18:11 lom, ute

. From: "John Smith" <Smith@washington.com>
To: washington.citizen@outlook.com
Cc:
Subject: S
: November 29, 2019 10:18:0!
mportance: Mormal
Attachments: % important_announcement.pdf (187KB)
@ All: attachments.zip

Dear Washington Citizen,

Please see attached for an important announcement.

. v Kind Regards,
G WaTech State of Washington

This site is intended for oficial business
refated to the State of Washinglon and
govemed by Terms of Senvice

Use indicates you have réviewed and
accepted the terms

Para responder a un mensaje:

1. Seleccione Reply o Reply All (Responder o Responder a Todos).

-
-y

Reply

+ ¥ & B @

Mowve Verify Print Save Delete

Reply All

—

e of Washington Secure Email Portal

2. Aparecera la pagina Compose (Componer). Usted ahora podra enviar un
mensaje y adjuntar documentos.
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3. Para adjuntar documentos haga clic en Add attachment (Agregar documento)
y seleccione los documentos que desee adjuntar. Los archivos que desee
adjuntar deberan ser de menos de 25MB en tamafio. Si desea enviar varios
documentos de tamafio grande tendra que enviar multiples mensajes.

& C & emailencryption.twsegcloud.com/comn ompose.htmi?_flowld=compose-flow Q %« 0 © B =

Logged in as: washington. citizen@outlook.com

Help English (United States) Logout

x =
4 Compose a
Cancel Save To Drifl Options

- Mailbox From: washington.citizen@outiook.com
To: | smith @ washington.com ¥
TIP: Use a semi-colon to
separate multiple email Cc: @ | washington.com
addresses.

Subject: | Inquiry

Attachments{ Add attachment importance: Normal ¥

Font Family + Font Sizes = B

=
I =
Wl ™~

1<
i
i
|
%
o
=
g

= == = T

Hi John,

I have some questions for you...

C U"dTECh Words.Q:

Saved to Drafts (without attachments) at 12/2/2019, 4:47:47 PM

wastegn
Cancel Save To Drafts Send
['his site is intended for cfficial business
related to the State of Washington and
governed by Terms of Service

Use indicates you have reviewed and
accepted the terms.

4. Haga clic en Send (Enviar) y su mensaje sera enviado de manera segura.

Si se le ha olvidado su contrasefia, usted puede reestablecerla.
Para recobrar su contrasefia:

1. Abra un mensaje del Secure Email Portal.

2. Haga clic en el enlace Open Message (Abrir Mensaje). Aparecera la pagina de
Inicio de Sesion.
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3. Haga clic en el enlace Forgot your password? (Olvido su contraseiia?)
Aparecerd la pagina de Recobro de Contrasefia.

To log into State of Washington Secure Email Portal,
enter your email address and password.

Password: @

Login

State of Washington Secure Email Portal

your password?

4. Ingrese su correo electrénico y haga clic en Next (Siguiente).

Password Recovery

Please enter your State of Washington Secure Email
Portal email address. You should receive an email
with instructions on how to reactivate your account
shortly.

washington.citizen@outlook.com

State of Washington Secure Email Portal 0

Back to Login

5. Su solicitud de reestablecer su contrasefia sera confirmada en la siguiente
pagina.

Your recovery information will be delivered
to you shortly

o washington.citizen@outlook.com
Follow the instructions in the email to re-
activate your account

. . Return to the Login page
State of Washington Secure Email Portal

Pagina6 de 8




Usted recibira un correo electronico de activacion de cuenta nueva. Haga clic en
Reactivate your account (Reactive su cuenta).

Reactivate your State of Washington Secure Email Portal account

noreply@encryption.twsegcloud.com
o 9 9 -
Sun 2019-12-01 7:20 AM

washington.citizen@cutlock.com

State of Washington Secure Email Portal

You are receiving this automated message in response to your request to
manage your State of Washington Secure Email Portal password

Activation Information

Email: washington.citizen@outlook.com

If you do not see an HTML-formatted email above, copy and paste the link below into your browser:

https: [ /emailencryption.twsegcloud.com/login.htmi?Mlocale=en_US&rrUserld=6eecla7a-53b1-
41e2-8599-1a22b08d982c&rrRegcode=nCv5SHEyR&enterprise=trustwave_watech

Do not reply to this message; this message was auto—generated by the sender's security system.
To reply to the sender, first create your account and read your message.
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7. Debe crear una nueva contrasefa y haga clic en Activate (Activar).

[&] & emailencryption.twsegcloud.com/registration.htmi?rrRegcode

ode=zWrNtrQy&rrUserld=6

27alenterpris.. @ % Q@ © B ==

Help English (United States)

Enter your Registration Information

Create a Password

. 1 — Requirements:

Rt 1 “®| ® Length (10-64)

© Lowercase Letter

Passwors Sreno. | IS S e

. @ Special Character (1$#&% etc )
State of Washington Secure -
. * Confirm Password -
Email Portal

( o >

c ﬂldTECh

Wasvigrons Cansassten Tecinsegy Sera

This site is intended for official business related to the State of Washington and govemned by Terms of Service.

Use indicates you have reviewed and accepted the terms.

v

No puede usar ninguna de las cuatro contrasefas anteriores que ya haya utilizado. Si

usted intenta utilizar una contrasefia que fue utilizada recientemente, usted vera el
siguiente mensaje de error. Intente una nueva contrasefia.

A The following error(s) occurred:

Password must not be identical to any of the 4 previous password(s).

Si necesita asistencia adicional, por favor comuniquese con la Oficina de Audiencias
Administrativas al (800) 583-8271.
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