OAH Appeal Process

e OAH receives

appeal and
opens case in e ALJ conducts
PRISM e ALJ assigned telephone or
e Case datais e Hearing in-person
auto- scheduled hearing
populated or e Notice of e Audio
manually hearing recording of
entered into generated and hearing
PRISM sent to parties created

i l

Parties ma .
° y e Parties may opt to

opt-in to 5
. access their case
receive the
. documents and
notice of . )
: . information through
hearing via

OAH secure portal

o Parties may submit
documents through
portal

secure email

Key Facts:
e  Vast majority of hearings held by telephone
e  Most parties are self-represented
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Parties in Different Case Types:

e ESD - claimant, employer

DCS - custodial & non-custodial parents, DSHS claims officer

HCA - appellant, agency hearings coordinator

OSPI - student/parent, school district

LCB - licensee/applicant, Assistant Attorney General represents LCB
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